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DVLA VEHICLE KEEPER ENQUIRY entit

KADOE - A NEW DVLA CONNECTION

The DVLA has recently revised its systems and its infrastructure relating to its Vehicle Keeper Enquiry service. This altered significantly the
method by which information is transmitted to and from the DVLA.

Entity Group and Orbit UK, who manage the daily delivery of thousands of DVLA queries for companies across the finance, insurance,
parking and legal industries, have updated their Vehicle Keeper Enquiry software to comply with the DVLA changes, including the
introduction of some additional enquiry qualification data. Together, we have built a DVLA compliant solution that enables our
customers to continue to operate their enquiry system at a fraction of the cost of a direct connection to DVLA.

We have also taken the opportunity to align with DVLA's new Keeper Enquiry terminology, so that it is now named KADOE
(Keeper At Date Of Event). The software has also been given a modern look and feel, whilst maintaining its robustness and ease of use.

KADOE can be easily installed on a PC or Server and securely connected to the DVLA. It electronically transfers requests for a vehicle
keeper's details, at the requested date to the DVLA. The response from the DVLA is processed overnight (instead of 14 days if manually
submitting requests to the DVLA) and is returned to the customer to view and search in the application or to transfer to another system.

A ROBUST AND RELIABLE SOLUTION

- ARobust and Reliable Solution

- We have applied our skills as trusted

.~ innovators and Certified IBM and Microsoft

© Partners to the development and the upgrade
- of the KADOE Vehicle Keeper software.

- Our Vehicle Keeper Enquiry software has

i connected to the DVLA since 1996, so you can
. be sure that the newest version, KADOE, is a

- robust, reliable and easy-to-use application,

: made by software experts.

Direct to the DVLA

- Our 15 year relationship with the DVLA

© enables KADOE DVLA Vehicle Keeper ‘
. software to connect direct to the DVLA and its
- vehicle keeper data without passing through

. intermediaries. You originate the enquiry, you

- own the response data, without third parties

i having access.

- An Established Product

- With established household names such as

: RAC, Lloyds, Ford, HPI, and APCOA using our
- Vehicle Keeper Enquiry software for a

- number of years, you need look no further

. for your market-tested Vehicle Keeper

- Enquiry software.

FIRST CLASS TECHNICAL SUPPORT

Our Vehicle Keeper Enquiry (now KADOE) user base is a large and diverse range of customers across the finance, insurance,
parking and legal industries. Most of our DVLA customers are long-term customers that have enjoyed an unrivalled service. This
longevity is thanks to our first class software, technical support, and reliable delivery service freeing you from the technology and
allowing you to focus on your business.

If you would like to find out more about KADOE, then do not hesitate to get in touch.

Contact: Scott Gillham, Head of KADOE Services, Entity Group — scott.gillham@entity.co.uk

John Goodsell, Business Manager, Orbit UK — john_goodsell@orbitmail.co.uk




KADOE - FEATURES AND BENEFITS

The KADOE (Keeper At Date Of Event) software package includes the following features:

Vehicle Enquiry — you can enter a vehicle registration, either manually or via data import.
Vehicle Keeper Response — you can view, print or export data received from the DVLA.
Reconciliation — you can automatically reconcile enquiries and responses.

Debit Statement — you can view and print a statement detailing transaction charges.
Data Import/Export — you can import and export enquiries and responses automatically.
Data Communication — you can perform a manual or timed unattended operation.
Security — Secure application and interface to the DVLA.

Audit — full audit that meets DVLA Requirements.

Help — On Line help system included.
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m Delivery and installation support
m User training (on-site installation option)
m Telephone based software support

TECHNICAL REQUIREMENTS “Yes, always happy with

m Operates on Windows 2000 or higher PC, or Windows Server . your service.”

B Requires internet access . Nevena Upjohn,

m Includes text based import and export capability (manually or automated) . Vehicle Control Solutions (VCS)
m Uses HTTPS and so is compatible with firewalls :

“Absolutely 100% satisfied.”
BENEFITS . Esther Chant,

N , Observices Parking Services
m Significantly reduces “turnaround time” from 14 days

(manual submitted enquiries) to overnight.

m Simplifies your payment process, no cheque authorisation process,
no chasing for signatures, no delays.

m Can be integrated with your existing systems, via a batch file interface.
m A mature and market-tested product that you can trust.

m Allows you to leverage our 15-year relationship and direct connection
to the DVLA.

m You own the data direct from the DVLA, thus ensuring the integrity of your data.
m Built with the knowledge and expertise of established Microsoft and IBM Business Partners.
m A robust, easy-to-use application, built by software experts.

. “Extremely satisfied with
. the service.”
Tanya Keiper, Plan Personel

Contact: Scott Gillham, Head of KADOE Services, Entity Group — scott.gillham@entity.co.uk

John Goodsell, Business Manager, Orbit UK — john_goodsell@orbitmail.co.uk




